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Walsworth Road Baptist Church seeks to reflect Christ-like care, integrity, and accountability.

Walsworth Road Baptist Church
A Complaints Procedure

1. Purpose

This procedure explains how concerns or complaints can be raised and how they will be
handled in line with Baptist principles of transparency, congregational responsibility, and
safeguarding.

2. How to raise a complaint

Complaints must be made in writing to the Minister, to a Deacon, or to the Designated
Person for Safeguarding (DPS).

If the complaint concerns the Minister, it should be directed to the Church Secretary or
Deacons. If the complaint concerns the whole church leadership, it may be raised with the
Regional Minister of the Central Baptist Association.

In case of a vacancy for any specified role, a suitable alternative (eg Church Treasurer, or
Deputy DPS) will be appropriate.

3. Initial Response

The complaint will be acknowledged within seven days.
The Church Secretary or a designated Deacon will oversee the initial review.

4, Investigation

The overseer will gather information, speak with those involved, and review any relevant

evidence.

Matters will be handled sensitively and confidentially, except where safeguarding or legal

obligations require information to be shared, say with statutory authorities, or the Baptist
Union safeguarding team.

5. Outcome
A response will be provided within twenty-eight days, outlining:

- Findings
- Any actions taken
- Any recommendations for reconciliation, mediation, or further steps



If more time is required, the complainant will be informed.

6. Appeals
If the complainant is not satisfied, they may request:

- A review by an independent Deacon not previously involved, or
- Support from the Regional Minister for guidance or mediation.

The appeal will consider whether the process was fair and thorough.

7. Safeguarding Concerns

Any complaint involving the safety of a child, young person or adult at risk will be referred
immediately to the church’s Designated Person for Safeguarding, and where necessary to:

- local authority safeguarding services

- Police

- the Central Baptist Association safeguarding adviser
- The Baptist Union safeguarding team

Safeguarding concerns always take priority over internal procedures.

8. Approval and Review

This policy was approved by the WRBC Trustees on 7 May 2026.
This policy will be included in the church’s regular policy review and update process.

Signed Andrew ) Hewton Pusey  (Minister)

Date 7 May 2026



